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Migrated users should check their AKO record to ensure that AKO mail 
(jane.doe@us.army.mil) is being auto-forwarded to DISA Enterprise Email 
(jane.m.doe.civ@mail.mil) and no longer to CONUS mail (jane.doe@conus.army.mil). 

1. Go to the AKO website (https://www.us.army.mil). Click the I Accept button. 
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2. Login with either CAC Login or User Name and Password. 
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3. Click on My Account, Mail Preferences, Mail. 
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4. Select the Forward Email (Non-AKO Account) radio button and provide the 
correct information for the following fields: 
 

a. Forwarding Email Address (must be a government email address) (i.e. 
jane.d.doe.civ@mail.mil). 
 

b. Confirm Forwarding Email Address (needs to match the information in 
the Forwarding Email Address). 
 

c. External Email Address (recommend that this email address be a 
personal email address used to communicate in the event the AKO 
account is inaccessible). 

 

 

5. Click Submit. 
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6. You have now completed Step 1C. 

 
7. Logout of AKO. 


